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1. What is the purpose of this fund? 
 
The COVID-19 Solidarity Response Fund for the World Health Organization (WHO) enables 
individuals, corporations, foundations, and other organizations around the world to directly 
support WHO’s global work to help countries prevent, detect, and respond to the COVID-19 
pandemic in accordance with the WHO Strategic Preparedness and Response Plan. The Fund 
was created at the request of WHO in partnership with the Swiss Philanthropy Foundation and 
United Nations Foundation. Transnational Giving Europe Network, of which Swiss Philanthropy 
Foundation is the Swiss representative, will facilitate donations across Europe (more 
information below). 
 
2. How to give to the COVID-19 Solidarity Response Fund? 
 
Should you wish to give from or through Switzerland, we recommend you to donate to Swiss 
Philanthropy Foundation by one of the following two means: 
 

• Make an online donation (by VISA, Mastercard or Maestro credit card) 
 

• Make a donation by wire transfer, using the following bank details: 
 
For donations in Swiss Francs (CHF) :  

Account holder: Swiss Philanthropy Foundation, Rue De-Grenus 3, CH-1201 Geneva 
Account heading: Covid-19 Fund 
IBAN: CH56 0024 0240 9261 81ES B 
Bank: UBS Switzerland AG, rue des Noirettes 35, CH-1227 Carouge 
Swift/BIC: UBSWCHZH80A 
  
For donations in Euros (EUR):   

Account holder: Swiss Philanthropy Foundation, Rue De-Grenus 3, CH-1201 Geneva 
Account heading: Covid-19 Fund 
IBAN: CH44 0024 0240 9261 81EW L 
Bank: UBS Switzerland AG, rue des Noirettes 35, CH-1227 Carouge 
Swift/BIC: UBSWCHZH80A 
 
Swiss Philanthropy Foundation is a tax-exempt entity and donations may be deductible to the 
extent allowable by the Swiss jurisdiction. 
 
Swiss Philanthropy Foundation is member of the Transnational Giving Europe network. Should 
you wish to donate from or through Europe, we recommend donors based in selected countries 
of Europe to contact the corresponding Transnational Giving Europe Partner. 
 

https://www.who.int/publications-detail/strategic-preparedness-and-response-plan-for-the-new-coronavirus
https://support.transnationalgiving.eu/swiss/covid19fund/~my-donation
https://www.transnationalgiving.eu/about
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You will find on our dedicated web page (swissphilanthropy.ch/covid19fund/) the donation 
procedures for the following participating European countries (donations can be made by bank 
transfer and for certain countries online): 
 

• Belgium 

• Bulgaria 

• Croatia 

• Estonia 

• Germany 

• Greece 

• Hungary 

• Italy 

• Luxembourg 

• Romania 

• Slovenia 

• Spain 

• United Kingdom 
 

Transnational Giving Europe partners are tax-exempt entities and donations in their favor may 
be deductible to the extent allowable by their respective jurisdictions. 

European donors having a residence in a country not listed above can donate directly either to 
Swiss Philanthropy Foundation or to the UN Foundation, according to the above procedure. 
Such donations will probably not be tax-deductible. 

Should you wish to give from or through Canada, collaboration has been extended to KBF 
Canada through the Transnational Giving Europe network.  KBF Canada is a tax-exempt entity 
and donations may be deductible to the extent allowable by the Canadian jurisdiction. 

Online donations made via the COVID19ResponseFund.org website received by the United 
Nations Foundation and are tax deductible in the U.S. to the extent allowable by law.  
 
Contact COVID19Fund@unfoundation.org if you have any questions. 
 
Facebook Fundraiser 
 
Facebook users can give directly within the Facebook platform and Facebook will match up to 
$10 million. 100% of the donations made through the platform will go to the COVID-19 
Solidarity Response Fund through the United Nations Foundation. 
 
 

https://www.swissphilanthropy.ch/en/covid19fund/
https://www.kbfcanada.ca/en/projects/support-the-covid-19-response-fund/
https://www.kbfcanada.ca/en/projects/support-the-covid-19-response-fund/
https://covid19responsefund.org/
mailto:COVID19Fund@unfoundation.org
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Google Fundraiser 
 
Donors can give through Google’s donation platform. Google will give $2 for every $1 donated, 
up to $5 million. 100% of the donations made through the platform will go to the COVID-19 
Solidarity Response Fund through the United Nations Foundation. 
Donate by wire through the Swiss Philanthropy Foundation or any other Transnational Giving 
Europe network partner 

 
3. Who can donate? 

 
The COVID-19 Solidarity Response Fund is open to donations from individuals, corporations, 
foundations, or other organizations around the world. Donors must abide by Swiss Philanthropy 
Foundation’s due diligence policies.  
 
The restrictions apply as follows: donations from governments and their bodies, as well as 
donations from entities having an affiliation with the alcohol, firearms, and tobacco industries 
cannot be accepted and will be refunded if received. 
Individual donors confirm that they are not employed by or have a significant financial interest 
(in excess of CHF 5,000) in the alcohol, firearms, or tobacco industries. 
 
4. Are donations tax-deductible? 

 
Swiss Philanthropy Foundation is a tax-exempt entity and donations may be deductible to the 
extent allowable by the Swiss jurisdiction. 
Swiss Philanthropy Foundation is the Swiss representative of the Transnational Giving Europe 
network (TGE). If a donation is made from Europe or through Europe, it is suggested that donors 
residing in these European countries contact the corresponding TGE partner. 
Transnational Giving Europe partners are tax-exempt entities and donations in their favor may 
be deductible to the extent allowable by their respective jurisdictions. 
 

 
5. Where do the funds go? 

 
Swiss Philanthropy Foundation will receive donated funds, which will then be used by the World 
Health Organization and partners to support countries according to the COVID-19 Strategic 
Preparedness and Response Plan. As outlined in the plan, the vast majority of the financial 
resources needed will help vulnerable and at-risk countries, especially those with weak health 
systems, to step up their preparedness to prevent COVID-19, enhance their abilities to detect 
and test for the virus, and bolster their ability to respond to COVID-19 spread. The additional 
funds will help WHO directly to fill in funding needs as it coordinates the global response. As 
the pandemic evolves, resource needs will also change. 
 

https://www.who.int/publications-detail/strategic-preparedness-and-response-plan-for-the-new-coronavirus
https://www.who.int/publications-detail/strategic-preparedness-and-response-plan-for-the-new-coronavirus
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6. How will the funds be used? 
 

The COVID-19 Solidarity Response Fund supports WHO’s work across all countries to prepare 
for cases, and to respond if cases appear; to track and understand the spread of the virus; to 
ensure patients get the care they need and frontline workers get essential supplies and 
information; and to accelerate efforts to develop vaccines, tests, and treatments. 
 
All these activities are guided by the Strategic Preparedness and Response Plan, which organizes 
the response along three main pillars: 
 

• Coordination across regions to assess, respond and mitigate risks; 
 

• Improve country preparedness and response and 
 

• Accelerate the research and development. 
 
Donations to the Fund will enable WHO and partners to support countries to: 
 

• Build up lab capacity and provide critical supplies such as reagents and tests; 
 

• Protect vulnerable patients and frontline health workers through coordination and 
delivery of Personal Protective Equipment (PPE); 

 

• Treat the most vulnerable, including by setting up intensive care units; 
 

• Coordinate global research and development efforts for life-saving products and 
innovations; 

 

• Improve community engagement, by ensuring the world has clear, authoritative, and 
evidence-based guidelines to inform response; 

 

• Enhance transparent communication so that communities have access to the best 
information to protect themselves. 

 
7. How much are you hoping to raise? 
 
The first iteration of the Strategic Preparedness Response Plan outlines a funding need of at 
least US$675 million through the end of April 2020. In this fast-moving situation, an update to 
this plan is anticipated by the end of March, and expected to outline a need for greater 
resources, especially for country response, and research and development. Additionally, as the 
COVID-19 pandemic evolves, the funding needed for all countries to prepare for and respond 



 
 

5 FAQ |March 2020 
 

to this global outbreak is expected to increase. Donations to the COVID-19 Solidarity Response 
Fund are essential to help meet funding needs. 
 
8. What percentage of each donation will go to the World Health Organization? 

 
100% of donations made through Facebook go to the COVID-19 Solidarity Response Fund. 
 
95% of donations made to the COVID-19 Solidarity Response Fund will go to WHO for its global 
response efforts, with 5% used by the UN Foundation to cover the costs of online transactions. 
 
To cover its administrative charges, Swiss Philanthropy Foundation will take a contribution of 
4% for amounts donated through the fund up to CHF 5 million, followed by 2% of funds donated 
up to CHF 10 million, followed by 1% of funds above that amount.  
 
To cover its administrative charges, Transnational Giving Europe will take a contribution of 5% 
for amounts donated via a local Transnational Giving Europe partner up to EUR 100,000 then 
1% beyond that, capped at EUR 15,000. 
 
9. I’ve seen other countries and organizations donating to efforts. How is this fund different? 

 
Several funding announcements have already been made, underlining that people and 
organizations everywhere are eager to help solve this shared global problem. Many 
governments, philanthropies and private sector partners have made essential funding 
announcements to support national or local response efforts within a country. 
Other important commitments, such as from the World Bank and International Monetary Fund, 
are bolstering economic resilience and recovery in addition to some elements of public health 
response. Essential donations have also been made to support research and development 
efforts for therapeutics, diagnostics and vaccines. To learn more, view this list of established 
funds for COVID-19. 
The COVID-19 Solidarity Response Fund is the only way for individual donors and other 
charitable givers to contribute to WHO’s global response efforts. The funds donated will go 
directly to support WHO’s leadership role in coordinating the global response–aiding critical 
prevention, detection, and response efforts–to help the most vulnerable and at-risk countries 
to prepare and respond to this pandemic. 
 
10. How has who used donations to date? 

 
As of 12 March, WHO has been able to ship supplies of personal protective equipment to 57 
countries, with shipments to another 28 expected soon. WHO has also shipped lab supplies to 
120 countries. 
 

https://www.kff.org/global-health-policy/issue-brief/donor-funding-for-the-global-novel-coronavirus-response/
https://www.kff.org/global-health-policy/issue-brief/donor-funding-for-the-global-novel-coronavirus-response/
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WHO has also used funds to develop and publish a research and development roadmap, with a 
set of core protocols for how studies should be done. 
Funds have also been used to develop, publish and disseminate comprehensive packages of 
technical guidance, which are being used by local, national and regional public health 
authorities across the world. 
 
COVID-19 training courses have also been developed and made available through OpenWHO, 
with more than 176,000 enrollments to date. 
 
11. Can I earmark a gift to a specific country? 

 
Right now, as the needs of the COVID-19 pandemic are rapidly changing, it is critical and most 
valuable to have flexibility for vital resources to be allocated where they are most needed, as 
assessed by the WHO and its Director-General. Therefore, it is not currently possible for donors 
to earmark donations for use in a specific country. 
 
12. Does who send money directly to governments (ministries of health), to other local actors 

(NGOs/other civil society organizations), or both? 
 
As the COVID-19 pandemic evolves, it is clear partners at all levels will play a critical role in 
preparedness and response efforts. WHO will allocate some funds donated through the COVID-
19 Solidarity Response Fund to organizations it deems best able to respond to needs. Most 
often, WHO’s funding supports non-governmental actors operating at community and country 
level to complement government resources. 

 
13. What kind of oversight and accountability does who have for those funds that it disburses 

to country partners? 
 

The COVID-19 Solidarity Response Fund will report on a periodic basis (at a minimum every 
three months) of how the donated funds are being used.  WHO will also publicly share on its 
website how much money has been donated to support the Strategic Preparedness and 
Response Plan and how these funds in their entirety are being spent so that the public can 
understand how these funds are helping with response efforts. 
 

https://openwho.org/

